Building Products Technical Support Trainee

We believe that technology provides the solutions for the greatest challenges of our time.
Technology is made by people —it's up to us to lead the change and create impact. This is
how we give innovation a meaning. This is technology with purpose.

We are curious minds, ground breakers and innovation drivers. And we are human
enthusiasts with diverse backgrounds, skills, interests and needs, united in a unique mission
to create a better tomorrow (for society).

Do you have the courage to think beyond the possible? Do you want to be empowered to
create solutions that have an impact on daily life?

Siemens is your place to thrive. At Siemens you will find the trust and freedom to excel.
Let’s grow together, to improve how people live, work, make and move. Because creating a
world that we are proud to hand to the next generation is more than a job — it’s the
opportunity of a lifetime.

Create a better tomorrow with us.

Your Challenge

e Acquire technical knowledge in Siemens Building Automation Products and Systems.
e Assist Technical Support Specialists in supporting incoming requests from customers.
e Localization of product data sheets, software platforms and marketing material.

What you need to bring with you

e Growth Mindset: Desire to continuous learning, comfortable with ambiguity, willingness
to unlearn and relearn (access to Siemens global training platform).

e Results/ Goals orientation and self-motivation for personal and career development within
a dynamic working environment.

e Natural curiosity to collaborate with others, grow within a team and ask questions.

e Very good knowledge of English Language (fluent understanding, speaking and writing).

e Very good level of computer operation. IT knowledge will be additionally appreciated.

e Very good knowledge of Windows and Office 365 (Word, Excel, PowerPoint, Outlook,
Teams).

e Good communicational skills.

Why you’ll love working for Siemens!

e Multinational environment with opportunities for personal and professional growth

e A friendly, inclusive and dynamic environment where curiosity is highly appreciated

e Opportunities to advance your career and mentorship programs on a local and global scale
e Continuous hard and soft skills training and development through global platforms

e Hybrid work model



Inclusion is our ambition!

Siemens is an equal opportunity employer, offering a safe and inclusive work environment,
based on mutual respect and the appreciation of diversity, guaranteeing equal opportunities
to all qualified candidates to realize their full potential.

Our recruiting team is looking forward to receiving your CV to this email:
chara.karali.ext@siemens.com
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